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REPORT OF THE CABINET MEMBER FOR NEIGHBOURHOODS, COMMUNITY 
AND CULTURE TO THE MEETING OF THE COUNCIL ON WEDNESDAY, 11TH 

APRIL 2018

Thank you Mr. Mayor for the opportunity to report to the Council the latest 
developments on various matters relating to the NEIGHBOURHOODS, 
COMMUNITY AND CULTURE Portfolio.

Safer Communities
Increasing confidence & satisfaction
The Police and Crime Commissioner’s Grant has enabled us to provide additional 
funding to improve the resources for children using Rochdale’s domestic abuse 
refuge service. 

Community Cohesion and Resilience
We have delivered and supported borough wide events and activities bringing 
different communities together, creating mutual understanding, sharing our 
common values as citizens of the borough and offering constructive challenge 
where differences do exist to build tolerance and respect. 

 Refugee Tales at the Pioneers Museum on International Mother 
Language Day 

 Ongoing work with the Red Cross supporting Asylum Seekers and 
Refugees

 Integration Forum with the Ministry of Housing Communities and Local 
Government and different faith group representatives 

 Direct community engagement sessions for the GM Mayor’s Commission on 
Hateful Extremism and Social Cohesion 

 A Community Dialogue event facilitated by the borough’s community 
activists and champions whose training in conflict resolution, peace 
building and building bridges across communities allows communities a 
safe space to hold difficult conversations and discuss what is important to 
them. 

The Council continues to work with the Police in the prevention of crime; we have 
completed many ‘Home Security Surveys’ and alley gate schemes with a 
particular focus on supporting victims of distraction burglaries and elderly / 
vulnerable residents. 

Reducing Crime and ASB
Additional funding from the Police & Crime Commissioner’s Grant is helping to 
address the trend of unauthorised off-road bike use in Rochdale, Heywood and 
Middleton. Investment in enforcement signage and continued collaborative work 
with key partners aims to reduce the impact caused. 

The Partnership Enforcement Team continues to work in reducing crime in 
Rochdale. This includes contributing to the arrest of four individuals, one of whom 
is alleged to be a member of a local organised crime group. 



Business Continuity and Emergency Planning
Recent events, the fires on Albert Royds Street and Hare Hill Road and the recent 
heavy snow spells, have caused us to activate our emergency procedures. Our 
Forward Incident Officers, building inspectors and senior managers coordinated 
the Council’s response with the Emergency Services in all cases.  Our local 
communities, historically, have responding positively to emergencies and the recent 
ones were no exception. We are looking at ways to improve local resilience by 
supporting local communities with better information as their contribution and 
cooperation is vital during major incidents.

Townships
Township Committees and Delegated Sub-Committees
Township Committees took place during March. Items raised by members of the 
public during open forums included: rights of way, concerns with an increase in the 
number of HGVs in populated areas, empty properties and concerns with regard to 
reductions in police numbers.  All Townships received and approved details of the 
Highways Indicative two year work programme. 

The final round of delegated sub-committees have taken place, schemes and 
projects funded in this cycle include: Holiday at Home – Fit & Fed; Enviro Gym 
Equipment; Additional Lighting Column; Healthy Lifestyles Project; I.T. Suite 
Equipment; Disabled Access Toilet; Drainage Improvements; and Various Traffic 
Regulation Orders.

Armed Forces 
The Rochdale Veterans’ Breakfast Club, which brings together the Armed Forces 
Community and provides needed informal welfare support, has received an 
additional 12 months’ funding. 
A dedication service on Ark Royal Avenue, remembered Whipp and Bourne 
workers and those who served on Ark Royal. A Dedication Service was held at 
Norden after the installation of a new flag pole and improvement works on the 
memorial grounds. Both events were very well attended. 
Fusilier 50 takes place on the 28th April when the Royal Regiment of Fusiliers will 
march through the centre of Rochdale. Events continue throughout the year 
culminating on the 11th Hour of the 11th  Day of the 11th Month, exactly 100 years 
after the end of The Great War. Lest We Forget.

Libraries, Customer Services and Advice
A fines amnesty held in February encouraged customers and stock back into the 
libraries. It was very successful (results below). Customers were pleased they 
could start using the services again after feeling awkward about using them due to 
not being able afford fines.  

 396 customers took part
 659 books have been returned, only 19 were damaged
 280 books were classed as long overdue
 Total amount waived = £5899.79 (£548.82 of this total was over 10 years 

old)  
A number of staff have decided to retire from the service leaving a number of 
vacancies. We wish them a long and happy retirement. 
World Book day was interrupted by the snow on 1st March, so many events had to 
be postponed.
Customer service staff are due to start training with the DWP soon to ensure that 



we are ready for Universal Credit Full Service in May. 
This year’s Digital Festival is taking place on Saturday 30th June at N1R. 

Events
Over 4,500 people visited Rochdale on Saturday 24th March for the first Rochdale 
Food & Drink Festival. The celebration of food and drink was staged inside and 
around the Town Hall and was packed with stalls, live cooking, star chefs, bars, 
workshops and family entertainment.  During the morning festival, highlights were 
broadcast live on BBC Radio Manchester.
Chefs Jean-Christophe Novelli, Nisha Katona, Andrew Nutter and Tom McNeeney 
delivered masterclasses in the festival kitchen.  CBeebies ‘I Can Cook’ presenter 
Katy Ashworth got the loudest reception of the day from the excited children who 
loved her family show, learning about where food comes from through music and 
games.
The reception room was transformed into a 1920’s-themed bar for the day hosting 
a series of free workshops. The Festival also hosted the first cake competition, 
judged by top chef Jean-Christophe Novelli and local cake supremo Natasha 
Brown from Brown’s Cakes.  The standard of all the cakes entered into the 
competition was outstanding, there are some talented bakers in our borough.
A gourmet four course dinner, by Andrew Nutter, concluded the Festival in the 
Clock Tower Dining Room.  Overall it was a success, feedback was positive and 
we will repeat it.

Voluntary Sector
We are now in the process of setting out our commissioning plans for our new 
voluntary sector infrastructure support (to replace the arrangements that CVS 
previously delivered on our behalf) and aim to have a new service in operation from 
quarter 3 of 2018/9. We have been able to safely 'lift and shift' those services that 
were deemed as essential for patient and client safety to temporary alternative 
providers including the Volunteer Driver Scheme and the Health and Wellbeing 
Alliance support role and have been monitoring these to ensure that there is 
continuity of service. 

Link4Life Update March 2018

Sport and Leisure
At Middleton Arena the gym and indoor cycling studio refurbishment is nearing 
completion, studio equipment replacement will have been completed by 31st March 
2018.
Fitness team structures are being remodelled to include Personal Training (PT) 
provision by our in house staff and some external providers which should enhance 
the offer to our fitness members.
UK Active’s recent benchmarking exercise has revealed Link4Life to be performing 
above the national averages in relation to key membership performance indicators 
with both attrition (the rate members leave - 6.03%, Nat Average 6.50%) and 
membership length - 19.50 months Nat Average 16.93 - better than the national 
averages for the industry.

Swimming Pool Programming: 
The review and implementation of new swimming pool programmes has been 
paused whilst the Aquatic Strategy (with specific reference to clubs) has been 
agreed with RBC and further consultation has been undertaken with user groups.



Hollingworth Lake: 
The introduction of the retail offer is nearing fruition with design and prices for 
miniport boats and pedalos complimenting the existing rowing boats and 
paddleboards. Link4Life are searching for a potential passenger boat option and a 
boat has been viewed to assess a potential future Lady Alice replacement, subject 
to funding/resources being available.  Conversations are ongoing in respect at 
looking at cross sector working with the countryside rangers and NatureEd to cross 
sell and enhance our delivery especially with Health and Wellbeing in the outdoors.

Children and Young People: (Feb Half Term Programme)
Middleton Arena - 38 independent participants attended the play scheme with the 
majority of children attending from a M24 postcode. 63 individual participants 
overall attended the activities on offer at Middleton Arena with 8 children attending 
from the Oldham Borough. The Kids Cinema was a success with an overall 
attendance of 226 and a profit of £253.00.  34 children from the play scheme also 
attended the Kids’ Cinema as part of the Holiday Club offer.  
Heywood Sports Village - HSV had 44 participants with 25 of those participants 
enrolled on the play scheme.
Rochdale Leisure Centre - Rochdale continued with regular bookings and no play 
scheme.  As an alternative we built on the previous popularity of Sports Zone 
sessions by extending the hours to 9am – 5pm.  The Sports Zone Extras sessions 
were well attended - 32 attendances and 22 participants. Positive feedback from 
parents called the sessions ‘great value for money’.
Littleborough Sports Centre and Bowlee Sports Park - Each satellite site 
provided a varied programme of activities for children over the February half term.  
Littleborough had a multi sports day for 5-7 years which also featured an arts and 
craft session.  The session had a 92% uptake. Bowlee Park Sports Centre had an 
outstanding uptake throughout February half term with 100% of their 3 sessions 
being filled.

Culture
GMCA Social Impact Fund – Link4Life has been pledged 2 years’ funding (£320k 
pa) from GMCA. Funds will be distributed across GM through the Greater 
Manchester Arts Network to deliver cultural programmes.  Rochdale’s allocation will 
be used to match fund other cultural grant applications, e.g. street theatre 
programming for the Feelgood Festival in order to grow the investment and impact.

Dippy – Link4Life has permission from the Heritage Lottery Fund to start, a first 
stage investment pledge of £50k has been made to develop the programme. A 
stage 2 allocation of £200k is available if Link4Life and RBC meet requirements for 
stage 2 funding including development of an activity plan and achievement of the 
£300k match fundraising target. Tenders for exhibition design, activity planning and 
fundraising have been advertised along with two new posts shortly to be recruited 
to support education and community engagement

Touchstones’ Manifesto is now displayed in the main lobby of the museum, 
please visit to see.

Touchstones’ February Family Fun day attracted over 300 children and families. 
The immersive event included live actors in period costume, green screen digital 
activities and participatory workshops themed around the iconic flour barrel in the 



collection. More recently, as part of BBC civilisations, the museum offered free 3d 
printing of items from the Egyptian collection for children to watch being made and 
take home.  

Health and Wellbeing
 submitted bids to Escape Pain National pilot (unsuccessful) & GM Active 

Ageing application to Sport England (focus on Carers) – outcome expected 
before end of March.

 completed 3 FRESH programmes at Holy Family, Cross Gates & St Mary’s. 
 supported Women Making Changes group (RBUF) with advice on nutrition, 

weight management & health.
 delivered 2 x 4 week nutrition courses at Brownhill Pupil Learning Centre 

with years 8 to 10 pupils with a range of learning & behavioural issues & now 
offering family cooking sessions at Brownhill.

 introduced an email subscription for L4L staff to receive weekly nutrition 
advice & assisting in Fitbit pilot programme with weigh in & nutrition advice.

 supported FRESH Fest at Heywood Sports Village – an interactive nutrition 
sessions to 43 pupils from 4 schools alongside sports coaches targeting 
inactive children.

 the Exercise Referral redesign is progressing with new self-efficacy 
questions agreed, standard questionnaires for Refer All system agreed & 
discussions ongoing with cardiac rehab team around fast –tracking into 
activity. 

 the Exercise Referral scheme has seen an increase of people completing 
the 12 week scheme & also those taking out a Link4Life fitness membership.

 Integrated Neighbourhood Team (INT) work is progressing well - 4th staff 
member recruited & starting in January. 168 patients referred between April 
2017 & December 2018. Heywood Township report says what a positive 
difference it has made to local residents. 

 CCG funding of £28k agreed for 1819 for Functional Fitness, Complex 
conditions & COPD sessions to be delivered.

 49 participants completed last two Functional fitness courses with 35 on 
waiting list for next courses – 15 new referrals also received from falls team 
to assess as ‘routine fallers’ rather than ‘frequent fallers’ – 8 of these now 
offered places on FF/ 2 referred back to falls team & 5 will be offered places 
on next courses.

 currently working with 11 patients with complex Long Term Conditions on a 
1:2:1 basis with 56 participants now in small group sessions.

 funding confirmed of £6500 from Stroke Association for new GM pilot (3 
areas of GM) to commence March 2018. Two staff completed L4 Exercise 
after Stroke qualification with funding provided by Stroke Association

Sport and Physical Activity
Activ8teme’s 4th Birthday was a huge success, 240 people attended, positive 
feedback from everyone and £272 was raised for Springhill Hospice.
Azeem Amir, a L4L All4Sport Ambassador with a visual disability, L4L’s ‘Sports 
Performer of the Year’, has been given a FA scholarship programme, one of only 
six in the country.

Positive feedback:
Active8teme
I wanted to say a massive thank you, the Zumba class is very hard, but you have 



given me the confidence to keep going!  Without you, I would have lasted 5 minutes 
and been put off for life.

Disability Provision
“I think that my son has really benefited from the residential from a social point of 
view as he got to make new friends and join in activities with them that in some 
places may not have been available to him and he has been able to be a part of the 
team and join in.  He really enjoyed the Residential especially the Zip wire as this is 
something he loves!!! It was also great to try different things that aren't always 
accessible to him such as Indoor caving.”

Councillor Janet Emsley
Portfolio Holder for NEIGHBOURHOODS, COMMUNITY AND CULTURE 
Portfolio.

Thank you Mr. Mayor, I will be pleased to answer any questions from Members of 
the Council about these or any other matter relating to the NEIGHBOURHOODS, 
COMMUNITY AND CULTURE Portfolio.


